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Steps for joining the BCBSNC 
provider network 



Submit a credentialing application  

+ The first step to become a BCBSNC participating provider is 
to complete the credentialing process. This process evaluates 
a provider’s qualifications to practice in their chosen field and 
ability to deliver in-network healthcare services to our 
members. 

 

+ The credentialing application, along with instructions, is 
available on the BCBSNC Web site for providers. The 
credentialing application must be completed and returned to 
BCBSNC before you can complete enrollment and become 
eligible to provide in-network services to our members.    

 

+ The credentialing process can take 60-days to complete once 
we’re in receipt of your completed application and all 
requested supporting documentation.      

http://www.bcbsnc.com/content/providers/application/index.htm


Submit a provider enrollment application 

+ Before you can provide in-network services to BCBSNC 
members you must enroll with BCBSNC.  This is a separate 
process from credentialing and it’s recommended that 
enrollment be initiated at the same time as the credentialing 
process.  

 

+ BCBSNC enrollment applications are available on our Web 
site for providers.  Once your application is completed you 
should submit it to BCBSNC at the same time you submit your 
credentialing paperwork. 

 

+ Provider enrollment begins automatically upon credentialing 
approval by BCBSNC – but only after a completed enrollment 
application is received by us.  

http://www.bcbsnc.com/content/providers/provider-number/index.htm


Request participation agreements 

+ Once credentialing and enrollment is complete, a member of 
the Contracting team will reach out to you directly to 
complete the participation agreement. 
+ This is applicable only if you are not joining an existing network 

participating practice/group. 
 

+ It is important to note that if you are wanting to participate in 
our Blue Medicare HMOSM and Blue Medicare PPOSM lines 
of business, you will need to contact the Contracting team 
directly to request the participation agreement. 

Please direct all contracting inquiries to 
NM.Contracting@bcbsnc.com.   

mailto:NM.Contracting@bcbsnc.com


Sign-up for electronic resources 

+ When you need to verify a patient’s benefits, check claim 
status, get preauthorization for a patient, and print a 
remittance advice, Blue e is the tool to help you get the 
information you need faster. 

 

+ For Blue Medicare members, you can sign-up for free with 
HealthTrio to check eligibility and claim status. 

 

+ Do you want to avoid going to the bank to deposit checks? 
Would you like to receive reimbursement faster?  If yes, then 
electronic funds transfer (EFT) is for you! 

 

+ Be sure to also sign-up for our email registry and receive 
timely updates and information from BCBSNC, which can 
affect you and your patients. 

https://providers.bcbsnc.com/providers/login.faces
http://www.bcbsnc.com/assets/providers/public/pdfs/eftrequest-form.pdf
http://www.bcbsnc.com/content/providers/email/index.htm


Steps for joining our network  

1) Complete a credentialing application and submit it to 
BCBSNC.  

2) Complete a enrollment application and submit it to BCBSNC. 
3) Send BCBSNC all requested supporting documentation. 
4) Request and obtain a participation agreement from 

BCBSNC. 
5) Sign-up for EFT and our other electronic services and tools.  

Until a provider has been notified in writing by BCBSNC with 
verification of the effective date(s) for their individual; credentialing 
approval, BCBSNC enrollment, and acknowledgement by BCBSNC 
of a BCBSNC-signed contractual agreement, the provider is not yet 

eligible to provide in-network services to our members.       

Important! 



Benefits of joining the BCBSNC network 

+ Benefits of contracting/participating with BCBSNC include: 
 

 Claims settlement and eligible payments can be sent directly to you  
 You’ll receive access to our members as a in-network provider for 

their healthcare services* 
 Faster answers to your claim inquiries and other questions. 
 You’ll be listed in our provider directories* 
 Online access to view patient eligibility, member’s benefits, and 

detailed information about claims processed 
 

 *Only a provider contracted for participation in a specific BCBSNC product-line are 
eligible to provide in-network services to members enrolled in those products or be 
listed in provider directories applicable to a specific product-line.  As example, a 
provider contracted to provide services to BCBSNC commercial members but not 
contracted to provide services to Medicare Advantage members would be eligible to 
provide in-network services to BCBSNC commercial members, however ineligible to 
provide in-network care to BCBSNC Medicare Advantage members.      



Credentialing 



Credentialing 

+ BCBSNC credentials all eligible practitioners of care, ancillary 
and facility providers applying for membership in the 
network(s) and re-credentials BCBSNC contracted 
practitioners, ancillary and facility providers every three years. 

 
+ To view a listing of provider types that are eligible to credential 

with BCBSNC, please see the Credentialing website on the 
Provider Portal at  
http://www.bcbsnc.com/content/providers/application/index.ht
m. 

http://www.bcbsnc.com/content/providers/application/index.htm
http://www.bcbsnc.com/content/providers/application/index.htm


Credentialing guidelines 

+ Credentialing guidelines are followed for all managed care 
practitioners, ancillary providers, and facilities applying for 
participation in a BCBSNC network.   

+ The guidelines have been adopted by BCBSNC and adhere to 
the guidelines established by the National Committee for 
Quality Assurance (NCQA) and the North Carolina Department 
of Insurance (NCDOI).  NCQA is responsible for accrediting 
Managed Care Organizations (MCO's) using specific standards 
for credentialing, quality management, utilization management, 
member rights and responsibilities, preventive health, and 
medical records.  The NCDOI is the regulatory body for the 
state of North Carolina for managed care organizations. 



Submit a credentialing application  
to BCBSNC  

+ When completing the application it’s important to fill in all 
required fields completely – leave no gaps (put N/A if the 
question is non-applicable) – and attach all requested 
documents as outlined for your specialty of care. 

+ To aid you in completing the credentialing process, both the 
professional and facility credentialing instructions are 
available online from our Web site for providers.    

Once you’ve  prepared your credentialing application (correctly 
known as a Uniform Application to Participate as a Healthcare 
Practitioner application)  follow the submission directions and send 
the application along with all the requested documentation to: 
BCBSNC.      

http://www.bcbsnc.com/content/providers/application/instructions.htm


Send completed credentialing 
applications to BCBSNC   

Blue Cross and Blue Shield  
of North Carolina 
ATTN:  Credentialing Department 
P.O. Box 2291 
Durham, NC 27702 
 
Reach us by fax at  919.765.7016 



Submitting a credentialing application is 
only part of the process  
+ BCBSNC’s receipt of an application or agreement does not 

guarantee acceptance into any network.  
+ The credentialing process can take up to 60-days* from our receipt 

of the application; providers will remain non-participating for our 
networks until their credentialing application has been approved by 
our credentialing subcommittee. 
 However, if all required information is not provided with the application and/or 

clarifications or corrections are needed, the credentialing process may exceed 
60-days.   

+ BCBSNC does not allow providers to participate in any network 
until their credentials have been approved by our credentialing 
subcommittee.  

+ We will not back-date network participation to a date prior to the 
credentialing subcommittee’s approval date. 



Credentialing next steps 

+ BCBSNC will notify you of our receipt of your application within 
15-days, any missing information will be requested at that time.  
If any of the requested information is not provided the 
application will be closed 60-days from it’s receipt by us. 

+ Upon completion of the credentialing process and approval by 
our credentialing subcommittee, you will be notified of your 
credentialed effective date with BCBSNC.   

For specific credentialing questions contact: 
•credentialing@bcbsnc.com 
•Patty Black 919.765.3492 / Patty.Black@bcbsnc.com 
•Thomas Maunz 919.765.4235 / Thomas.Maunz@bcbsnc.com 

mailto:credentialing@bcbsnc.com
mailto:Patty.Black@bcbsnc.com
mailto:Thomas.Maunz@bcbsnc.com


Council for Affordable Quality 
Healthcare (CAQH)  



Are you credentialing for multiple payers? 

+ Blue Cross and Blue Shield of North Carolina (BCBSNC), 
working with the Council for Affordable Quality Healthcare 
(CAQH), is committed to streamlining the administrative 
process for physicians and other health care providers. 

 
+ BCBSNC has been an active participant in CAQH's efforts to 

help eliminate the need for physicians and other health care 
providers to fill out and submit multiple credentialing and re-
credentialing applications.  



+ The CAQH Universal Provider Datasource (UPD) is the 
trusted source and industry standard for collecting provider 
data used in credentialing, claims processing, quality 
assurance, emergency response, member services and 
more. By streamlining data collection electronically, UPD is 
reducing duplicative paperwork and millions of dollars of 
annual administrative costs for one million physicians and 
other health professionals, as well as over 650 participating 
health plans, hospitals and healthcare organizations. 

CAQH Universal Provider Datasource 
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Benefits of CAQH’s credentialing process  

+ CAQH offers an innovative credentialing process that allows 
each physician or healthcare provider to submit just one 
standard application to a single database, which has been 
designed to meet the informational needs of participating health 
plans.   

 
+ Benefits include: 

 Easy online or fax submission of information.  
 Providers can easily update their information anytime and will be 

asked quarterly to verify the accuracy of the information on file.  
 BCBSNC can access the credentialing information anytime as long as 

the provider has given authorization. 
 BCBSNC will continue to conduct data verification and review and 

makes an independent decision about whether a provider meets our 
standards for participation.  



About CAQH’s data collection 

+ There is no cost for physicians and other healthcare providers 
to submit information to the credentialing data collection 
system.  The costs associated with developing and maintaining 
the system are paid by the participating CAQH health plans.  

 
+ In developing the system, CAQH worked closely with health 

plans, providers, professional associations and accreditation 
organizations to help make the system meet the needs of all 
involved in the credentialing process.  CAQH selected 
GeoAccess, a leader in health care data management, as its 
technology partner. GeoAccess collects, maintains and secures 
all data in its state-of-the-art data center. 



+ Physicians and other healthcare providers submit their 
credentialing information to the system database online, or 
via fax. Organizations requiring provider credentials access 
the system for the information they require. The CAQH 
database administrator contacts physicians and other 
healthcare providers quarterly to update or validate the 
information via email or fax, and will provide information only 
to organizations the provider has authorized. BCBSNC will 
automatically be notified of any updates or changes to 
provider information.  

How does it work? 

22 



Credentialing Made Easy 

+ A CAQH assigned provider number must first be obtained by 
individual providers prior to utilizing the CAQH Universal 
Credentialing Data Source.   

 
+ Upon completion and submission of the online form, 

BCBSNC will respond back to the requestor via email with a 
CAQH provider number.  This will be used when accessing 
the CAQH Web page. 

http://www.bcbsnc.com/content/providers/caqh/request-form.htm


Getting started 

+ Providers can access CAQH via the Internet at 
http://www.caqh.org. You will use a personal ID and 
password to directly access the database over the Internet.  

 
+ Providers may transmit the completed application 

electronically, or if they do not have Internet access, may call 
the CAQH Help Desk at 1-888-599-1771 and request an 
application to be sent by mail. The provider simply 
completes the paper copy and faxes it back to a toll-free 
number. 

http://www.caqh.org/


Notify BCBSNC when the application is ready  

+ Providers utilizing the CAQH application for credentialing will 
receive an “Initial Application Complete” notice from CAQH, once 
the process has been completed.  The notice arrives from CAQH 
by email and it will be necessary for you to forward that email to 
BCBSNC at credentialing@bcbsnc.com.   Forwarding the email 
notification from CAQH advising that your initial application is 
complete will alert us that the application is now available for our 
use to begin the credentialing process at BCBSNC. If you do not 
forward us this notice, we will not know the application is available. 

 

 To learn more about CAQH and the CAQH UCD, please visit CAQH’s Web site 
at CAQH.org and view an online demonstration of the system. 

 If you have questions with CAQH on how to complete the application, please 
contact them directly at 1.888.600.9802 for assistance. 

mailto:credentialing@bcbsnc.com
http://www.caqh.org/


BCBSNC enrollment  



Enrollment requirements 

+ To be eligible to receive payments and provide services as 
an in-network provider you must be enrolled, must be 
credentialed, must have your National Provider Identifier 
(NPI) registered with BCBSNC and have a contract with 
BCBSNC.   

+ If a provider not has not completed enrollment with BCBSNC 
and contracted with BCBSNC, any eligible payments are 
paid to the BCBSNC subscriber. 

+ Completion of any of our applications does not authorize 
participation in BCBSNC networks.  A provider must be 
credentialed and have an executed contract in order to be 
considered a in-network provider. 



Enrollment applications 

+ BCBSNC requires each new provider to complete an enrollment 
application.  Additionally, BCBSNC requires any new provider-
group to also submit a group enrollment application.   
 1 new provider = 1 provider enrollment application  
 1 new provider-group = 1 new provider-group application + the applications for 

any new providers in that provider-group 

+ Applications  are available on our Web site for providers.  When 
completing an application please be sure to answer all of the 
questions asked.  If a field on the application is left blank the 
application will be returned, so if a question isn’t relevant please 
respond N/A (non-applicable) indicating to us that the question 
wasn’t overlooked 

http://www.bcbsnc.com/content/providers/provider-number/index.htm


W-9 Forms  

+ When preparing an enrollment application please include a 
completed Taxpayer Identification Number W-9 form.  The W-9 form 
must indicate the legal name of the individual, group, corporate 
entity or partnership on line 1 and any DBA name (if applicable) on 
line 2. This should be the same information on record with the 
Internal Revenue Service.  The address should indicate the location 
you would like your 1099’s sent to for IRS reporting purposes. 

Completed enrollment forms should be sent to us at: 
BCBSNC  

P.O. Box 2291 
Durham, NC 27702  
Fax: 919.765.4349 

Items you’ll need 
to provide: 
W-9 Form 

Copy of current 
medical license 

Letter of intent to 
contract 



Register your NPI’s 

+ Registering your National Provider Identifier (NPI) with 
BCBSNC is necessary to file claims for services provided to 
BCBSNC members.   

 

+ To receive eligible payments providers must have an active 
NPI registered with BCBSNC, as well as completed 
credentialing and have in receipt an executed contract from 
BCBSNC. 

 

 You will be requested to supply both a claims submission NPI and a 
payment NPI during the set-up process. The claims submission NPI 
will be accepted on electronic claims. The payment NPI(s) will indicate 
where all BCBSNC payments are to be directed. This allows you to 
determine if multiple payments are to be received from BCBSNC.  

 It is important to note that some providers have requested the option 
to submit claims using several different NPIs, but direct payment to 
only one NPI.  



Enrollment reminder  

+ Please remember that until a provider has been notified in 
writing by BCBSNC with verification of the effective date(s) for 
their individual; credentialing approval, BCBSNC enrollment, 
and acknowledgement by BCBSNC of a BCBSNC-signed 
contractual agreement, the provider is not yet eligible to provide 
in-network services to our members.   

  

+ If opening a new group location: 
 Each eligible provider must be credentialed with an approved BCBSNC 

effective date 
 BCBSNC enrollment applications, W-9’s, and NPI’s are required for each 

eligible provider and the group entity 
 The group must have acknowledgement by BCBSNC of a BCBSNC-

signed contractual agreement with the group prior to your providing in-
network services to our members     



What’s next? 



Fee allowances  
+ BCBSNC reports fee allowance information for our commercial 

contracts in the form of fee schedules offered for participating (in-
network) physicians. Participating providers with access to Blue 
eSM have the ability to view their fee schedule.  Participating 
providers who want to view a special, supplemental or Medicare 
Advantage fee schedule (as applicable to their contractual 
agreements with BCBSNC) may contact their Network 
Management service representative to request a copy. Please note that, 
currently, the fee schedule information displayed in Blue e  applies to the “MD” specialty only.  

 

+ You must be enrolled in Blue e to view your fee schedule 
information.  If you're not enrolled in Blue e, it's easy - just 
complete the Blue e Interactive Network Agreement on our Web 
site for providers at Electronic Solutions.  
 If you have questions about the fee schedule, and you're already 

enrolled in   Blue e, contact your Network Management service 
representative. 

http://www.bcbsnc.com/content/providers/contacts.htm
http://www.bcbsnc.com/content/providers/contacts.htm
http://www.bcbsnc.com/content/providers/edi/bluee.htm
http://www.bcbsnc.com/content/providers/contacts.htm
http://www.bcbsnc.com/content/providers/contacts.htm


Sign-up for Blue e is easy! 

+ To utilize Blue e providers you must register your NPI with 
BCBSNC.   

+ Complete the Blue e Interactive Network Agreement 
available online.  

+ After your completed forms are received eSolutions will 
process your setup request. 

+ An eSolutions analyst will then contact you via. email to 
provide you with your User ID and password, as well as 
instructions for using the Blue e system. 

+ You can expect to be using Blue e within two weeks of our 
receipt of the completed Interactive Network Agreement. 

https://providers.bcbsnc.com/providers/signup/createInteractiveAgreement.do


+ Web portal connecting providers to BCBSNC Medicare 
Advantage members’ eligibility and claims information 
 Applicable for Medicare PPOSM and Blue Medicare HMOSM 

+ With HealthTrio, providers can: 
 Verify member eligibility and benefits information  
 Verify provider information  
 Check claim status  

+ Registering for HealthTrio 
Go to www.healthtrioconnect.com 
Select the link for Providers to register.  
Print, complete, and fax the last page of the document 

accessed via the Print  Security Agreement hyperlink  to 
the fax number on the form.  

Activation will not be enabled until the security agreement 
is received 

Sign-up for HealthTrio  

http://www.healthtrioconnect.com/


EFT - Benefits to the Provider 

+ Cost reduction/elimination associated with paper checks 
being sent to lockboxes 

 

+ Increases and improves cash flow management 
 

+ Eliminates the risk of payments being lost in the mail  
 

+ Eliminates the process of physically going to the bank to 
deposit claims payments made by BCBCNC - Go Green! 



EFT for Fastest Reimbursement 

+ Access Blue e to complete 
the enrollment form or visit us 
online at: 
www.bcbsnc.com/providers.  

–The form is available for  
  download from the “Network 
  Participation” page, as well as 
  the “Forms and 
  Documentation” page. 

+ There is no cost for the 
service. 

http://www.bcbsnc.com/providers


+ The chart highlights what is available for providers to receive 
electronically vs. paper. 
▪ Providers can streamline their manual workflow processes by 

implementing these e-commerce options; enrollment forms are available 
on Blue e or via the Forms & Documentation page on the Provider Portal. 

eBusiness – Electronic vs. Paper? 

Lines of Business Electronic 
Funds 

Transfer 
(EFT) 

Electronic 
Explanation of 

Payments 
(EOP) 

Paper 
Explanation 
of Payment 

(EOP) 

HIPAA 835 
Remittance 

Commercial / State 
Health Plan 

ASO 

Federal Employees 
Program (FEP) 

coming in 
2013 

Blue Medicare HMO 
Blue Medicare PPO         * 

*Blue Medicare EOPs can be obtained via HealthTrio, as well as Blue e. 



Provider Portal 
Have you visited us on the Web lately? 

Provider Portal highlights 
include: 
+ Provider newsletters – BlueLink 

and Blue Medicare 
 

+ 24/7 virtual provider e-learning 
center 

 

+ Interactive provider forms, 
documents and manuals 

 

+ Quick access to BlueCard®, 
Blue Medicare®, and Dental 
Blue® information  

Check it out and take a tour! 

http://www.bcbsnc.com/content/providers/news-and-information/index.htm
http://www.bcbsnc.com/content/providers/education-and-learning/index.htm
http://www.bcbsnc.com/content/providers/education-and-learning/index.htm
http://www.bcbsnc.com/content/providers/forms-and-documentation.htm
http://www.bcbsnc.com/content/providers/forms-and-documentation.htm
http://www.bcbsnc.com/content/providers/emanuals/index.htm
http://www.bcbsnc.com/content/providers/medpol_ppa_router.htm
http://www.bcbsnc.com/content/providers/blue-medicare-providers/index.htm
http://www.bcbsnc.com/content/providers/dental-providers/index.htm
http://www.bcbsnc.com/content/providers/dental-providers/index.htm


Important News –  
Be in the know 

 

+ Stay up-to-date by visiting 
us on the Web at: 
www.bcbsnc.com/providers 

  

 
 

Important 
News & 
Information 

http://www.bcbsnc.com/providers


Provider Newsletters 
BlueLink and Blue Medicare 





Additional resources 



Start 

BCBSNC 
Provider 
Portal Get the latest 

news by signing 
up for the Email 

Registry 

Check out current 
Provider News 

articles 

Find the Forms you 
need in one 

convenient place 

Managing Claims & 
Electronic Resources – 

discover how Blue e can 
help your practice & access 
CMS-1500 & UB-04 claims 

specific information 

See information 
specifically for 
Blue Medicare 

providers 

IPP BlueCard - get 
resources for 

servicing out-of-
area members 

Get resources and 
tools to help you 

prepare for ICD-10 

Access to Medical 
Policy, Prior 

Review  & Appeals 

Education & 
Learning Center – 
videos, webinars 

and podcasts 

Chart your path to administrative 
success on the Provider Portal 

http://www.bcbsnc.com/providers 

Access to 
online 

reference 
eManuals 

http://www.bcbsnc.com/content/providers/index.htm
http://www.bcbsnc.com/content/providers/index.htm
http://www.bcbsnc.com/content/providers/email/index.htm
http://www.bcbsnc.com/content/providers/email/index.htm
http://www.bcbsnc.com/content/providers/news-and-information/important-news.htm
http://www.bcbsnc.com/content/providers/forms-and-documentation.htm
http://www.bcbsnc.com/content/providers/claims-and-eligibility/index.htm
http://www.bcbsnc.com/content/providers/claims-and-eligibility/index.htm
http://www.bcbsnc.com/content/providers/blue-medicare-providers/index.htm
http://www.bcbsnc.com/content/providers/medpol_ppa_router.htm
http://www.bcbsnc.com/content/providers/legislative/icd10.htm
http://www.bcbsnc.com/content/providers/medical-policies-and-coverage/index.htm
http://www.bcbsnc.com/content/providers/medical-policies-and-coverage/index.htm
http://www.bcbsnc.com/content/providers/ppa/index.htm
http://www.bcbsnc.com/content/providers/ppa/index.htm
http://www.bcbsnc.com/content/providers/appeals/index.htm
http://www.bcbsnc.com/content/providers/education-and-learning/index.htm
http://www.bcbsnc.com/content/providers/education-and-learning/index.htm
http://www.bcbsnc.com/providers
http://www.bcbsnc.com/content/providers/emanuals/index.htm


 Email Registry - Stay informed with important announcements from BCBSNC of 
important policy and practice changes, regional news, online course offerings and much 
more.  

 News & Information - See current news and information that affects providers, as well 
as our online newsletters. 

 eManuals - Access the online reference eManuals - the guides include information on 
our products, services, claims billing, policies and much more. 

 Forms & Documentation – Find the forms you need in one convenient place, including 
appeals forms, enrollment applications and credentialing forms. 

 Managing Claims & Electronic Resources - Discover how Blue e can help you manage 
claims, eligibility and remittance inquiries. Also access claims specific information for 
CMS-1500 and UB-04 claim filers.  

 Blue Medicare - See information specifically for Blue Medicare HMOSM and Blue 
Medicare PPOSM providers. 

 IPP BlueCard® - Get resources for providers who service out-of-state Blue Cross/Blue 
Shield members. 

 ICD-10 - Get resources and tools to help you prepare for ICD-10 implementation. 
 Medical Policy, Prior Review and Appeals - Search for a medical policy, see prior review 

requirements and learn about the appeals process. 
 Education & Learning Center - View videos, see webinars and listen to podcasts about 

the training topics important to you and your practice. 

http://www.bcbsnc.com/content/providers/email/index.htm
http://www.bcbsnc.com/content/providers/news-and-information/important-news.htm
http://www.bcbsnc.com/content/providers/emanuals/index.htm
http://www.bcbsnc.com/content/providers/forms-and-documentation.htm
http://www.bcbsnc.com/content/providers/claims-and-eligibility/index.htm
http://www.bcbsnc.com/content/providers/blue-medicare-providers/index.htm
http://www.bcbsnc.com/content/providers/medpol_ppa_router.htm
http://www.bcbsnc.com/content/providers/legislative/icd10.htm
http://www.bcbsnc.com/content/providers/medical-policies-and-coverage/index.htm
http://www.bcbsnc.com/content/providers/education-and-learning/index.htm


Customer Service Phone Numbers 

+ Provider Blue Line – 1.800.214.4844 
– Dedicated provider line for health care providers participating in 
BCBSNC commercial lines of business. 

+ Blue Medicare HMO/PPO – 1.888.296.9790 
– Dedicated provider line for health care providers 
   participating in BCBSNC Blue Medicare HMO and Blue 
   Medicare PPO benefit plans. 

+ Provider Service Associates – 1.800.777.1643 

+ eSolutions Customer Service – 1.888.333.8594 

+ IPP Blue Card (verify eligibility) – 1.800.676.BLUE (2583) 

+ IPP Blue Card (claims assistance) – 1.800.487.5522. 

+ State Health Plan – 1.800.422.4658 

+ Federal Employee Program (FEP) – 1.800.222.4739 



+ Your PSA’s are able to assist with: 

– Providing you information on how to obtain your fee schedule (if 
you are unable to retrieve via Blue e) 

– Making any necessary demographic changes – notice address, 
billing address and etc. 

– Add/Remove providers from your practice 

– Questions 

Provider Services Associates (PSA) 

P: (800) 777-1643 8am-4pm 
F: (919) 765-4349 
NMSpecialist@bcbsnc.com  

mailto:NMSpecialist@bcbsnc.com


Social media 
Find Us On 



+ BCBSNC has identified and developed patient assessment 
and patient education materials to help jumpstart preventive 
health conversations.  

 
 
 
 
 
 
 
 
+ These complimentary tools can help you assess your 

patients on important preventive health issues – to request, 
please complete the online order form at 
http://www.bcbsnc.com/content/providers/toolkit/order-
toolkit.htm. 

Patient Education Materials 

http://www.bcbsnc.com/content/providers/toolkit/order-toolkit.htm
http://www.bcbsnc.com/content/providers/toolkit/order-toolkit.htm
http://www.bcbsnc.com/content/providers/toolkit/order-toolkit.htm


SilverSneakers® 

+ The SilverSneakers 
Fitness Program is 
available at no 
additional cost and 
offers Blue Medicare 
HMO and Blue 
Medicare PPO 
member’s access to 
gyms and other 
programs to help them 
get healthy and stay 
healthy. 

 

To learn more about SilverSneakers visit 
www.silversneakers.com. 

http://www.silversneakers.com/


Questions? 

This presentation was last updated on 12/31/2012.  
BCBSNC makes best efforts to keep information up to 
date; however, it may not always be possible.  
For questions regarding any of the content contained in 
this learning module, please contact Network 
Management at 1.800.777.1643.   
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