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Coming Soon: Provider e-Learning Resource Center for Payment 
Integrity 

 
Please note, this communication applies to Healthy Blue + MedicareSM (HMO-POS D-SNP) 
offered by Blue Cross and Blue Shield of North Carolina. 
 
We are thrilled to announce the upcoming launch of Payment Integrity's new innovative tool, 
the Provider e-Learning Resource Center (PeRC). This is an exciting upgrade exemplary of 
our ongoing commitment to providing the best resources for your billing and coding success. 
PeRC is an educational platform: 

• Dedicated to accurate coding initiatives, with the goal of resulting in reduced errors. 
• That promotes a well-informed provider community, enhances healthcare services, and 

improves outcomes. 
 
Stay tuned for the official launch date and more details about the Provider e-Learning 
Resource Center from the Provider Education Team.  
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