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Admission, Discharge, And Transfer Information 
Is Now Available for Medicare Advantage Members 

 
Please note, this communication applies to Healthy Blue + MedicareSM (HMO-POS D-SNP) offered by 
Blue Cross and Blue Shield of North Carolina. 
 
If you and your organization are focused on promoting evidence-based medicine and clinical quality 
performance, our Alerts Hub clinical notification tool, accessed through Availity Essentials, can help 
drive your success. 
 
Our clinical notification application, Alerts Hub, offers admission, discharge, and transfer (ADT) 
notifications for Medicare Advantage members. For those members, Alerts Hub offers a simple way to 
view a list of patients who have been admitted to the hospital or visited the emergency room.  
 
Discover What Users Across the Country Already Know  
Alerts Hub offers timely, actionable information to help your organization reach out to patients who can 
benefit from transitions in care planning or other interventions following inpatient or emergency care. 
 
Viewing and responding to ADT notifications with outreach to patients can help drive your 
organization’s clinical quality and cost of care performance in value-based care arrangements — More 
importantly, it helps drive better outcomes for your patients. 
 
Get Started Today 
We are committed to finding solutions that help our care provider partners offer quality services to our 
members. To access Alerts Hub, log on to Availity Essentials, select Payer Spaces, then select 
Alerts Hub. New users will need to register and set preferences. The Availity Custom Learning Center 
offers a range of training materials that can help you get up to speed quickly so that you can take 
advantage of all Alerts Hub has to offer. 
 
Contact Us 
Chat with Payer is available during normal business hours. Get answers to your questions about 
eligibility, benefits, authorizations, claims status, and more. To access Availity Essentials, go to 
Availity.com and select the appropriate payer space tile from the drop-down. Then, select Chat with 
Payer and complete the pre-chat form to start your chat. 
 
For additional support, visit the Contact Us section our provider website at 
bluecrossnc.com/providers/networks-programs/blue-medicare/healthy-blue-medicare or by 
calling Provider Services at 833-540-2106. 
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